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IN THE UNITED STA TES PA TENT AND TRADEMARK OFFICE 



In re application of: Reese et al. 
Patent: 7,305,454 B2 

Title: APPARATUS AND METHODS FOR 
PROVISIONING SERVICES 



Attorney Docket No.: ODVFP003 
Issued: December 4, 2007 




CERTIFICATE OF N4AILING 
I hereby certify that this correspondence is being deposited with the U.S. 
Postal Service with sufficient postage as first-class mail on July 14, 2008 in an 
envelope addressed to the Cojjwi^is/iqier for Patents, P.O. Box 1450 
Alexandria, VA 22313-145q 

Signed: 




REQUEST FOR CERTIFICATE OF CORRECTION 



OF OFFICE MISTAKE 
(35 U.S.C. §254, 37 CFR §1.322) 



Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 
Attn: Certificate of Correction 

Dear Sir: 
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Attached is Form PTO-1050 (Certificate of Correction) at least one copy of which is 
suitable for printing. The errors together with the exact page and line number where the errors 
are shown correctly in the application file are as follows: 



In the Title Page : 

(73) Assignee, change "Minor Ventures, LLC, San Francisco, CA (US)" to — 
Salesforce.com, Inc., San Francisco, CA (US) - this appears correctly in the Notice of 
Recordation as mailed on November 6, 2007. 
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It is noted that the above-identified errors were printing errors that apparently occurred 
during the printing process. Accordingly, it is believed that no fees are due in connection with 
the filing of this Request for Certificate of Correction. However, if it is determined that any fees 
are due, the Commissioner is hereby authorized to charge such fees to Deposit Account 504480 
(Order No. ODVFP003). 

Respectfully submitted. 

Weaver Austin Villeneuve & Sampson LLP 

Mary R. Olynick 
Registration No, 42,963 

P.O. Box 70250 
Oakland, CA 94612-0250 
510-663-1100 
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PTO/SB/44 (10-96) 
Approved for use through 6/30/99. OMB 0651-0033 
Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB Control number 

(Also Form PT-1050) 



UNITED STATES PATENT AND TRADEMARK OFFICE 

CERTIFICATE OF CORRECTION 

PATENT NO. : 7,305.454 B2 

DATED : December 4. 2007 Page 1 of 1 

INVENTOR(S) : Watson et al. 

It is certified that error appears in the above-identified patent and that said Letters Patent 
are hereby corrected as shown below: 

In the Title Page : 

(73) Assignee, change "Minor Ventures, LLC, San Francisco, CA (US)" to -Salesforce.com, 
Inc., San Francisco, CA (US) 



MAILING ADDRESS OF SENDER: PATENT NO. 7.305.454 B2 

Mary R. Olynick R;ZGn5p bTAdditionaheopics 

WEAVER AUSTIN VILLENEUVE & SAMPSON LLP FgI''- ' • v^. r^^' 
P.O. Box 70250 

Oakland, CA 94612-0250 jjJL J g 2008 * 

Burden Hour Statement: This form is estimated to take 1.0 hour to complete. Time will vary depending upon the needs of the individual case. Any 
comments on the amount of time you are required to complete this form should be sent to the Chief Information Officer Patent and Trademark OfHce, 
Washington, DC 20231. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Assistant Commissioner for Patents. 
Washington, DC 20231. 
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Fax Server 





UMiTJbiu States Patent and Trademark Office 



Under Secrctary of Commerce for intellectual PROPEmv and 
Director of the United States Patent and Trademark Office 



NOVEMBER 06, 2007 

BEYER WEAVER LLP 
P.O. BOX 70250 
OAKLAND, CA 94612-0250 
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UNITED STATES PATENT AND TRADEMARK OFFICE 
NOTICE OF RECORDATION OF ASSIGNMENT DOCUMENT 

THE ENCLOSED DOCUMENT HAS BEEN RECORDED BY THE ASSIGNMENT DIVISION OF 
THE U.S. PATENT AND TRADEMARK OFFICE. A COMPLETE MICROFIDVI COPY IS 
AVAILABLE AT THE ASSIGNMENT SEARCH ROOM ON THE REEL AND FRAME NUMBER 
REFERENCED BELOW. 

PLEASE REVIEW ALL INFORMATION CONTAINED ON THIS NOTICE. THE 
INFORMATION CONTAINED ON THIS RECORDATION NOTICE REFLECTS THE DATA 
PRESENT IN THE PATENT AND TRADEMARK ASSIGNMENT SYSTEM. IF YOU SHOULD 
FIND ANY ERRORS OR HAVE QUESTIONS CONCERNING THIS NOTICE, YOU MAY 
CONTACT THE EMPLOYEE WHOSE NAME APPEARS ON THIS NOTICE AT 571-272-3350. 
PLEASE SEND REQUEST FOR CORRECTION TO: U.S. PATENT AND TRADEMARK OFFICE, 
MAIL STOP: ASSIGNMENT SERVICES BRANCH, P.O. BOX 1450, ALEXANDRIA, VA 22313. 

I^CORDATION DATE: 11/06/2007 REEL/FRAME: 020072/0012 

NUMBER OF PAGES: 6 

BRIEF: ASSIGNMENT OF ASSIGNOR'S INTEREST (SEE DOCUMENT FOR DETAILS). 
DOCKET NUMBER: ODVFGOOO 

ASSIGNOR: 

MINOR VENTURES, LLC DOC DATE: 10/31/2007 

ASSIGNEE: 

SALESFORCE . COM , INC . 
THE LANDMARK 0 ONE MARKET, SUITE 
300 

SAN FRANCISCO, CALIFORNIA 94105 

SERIAL NUMBER: 10858709 FILING DATE: 06/01/2004 

PATENT NUMBER: ISSUE DATE: 

TITLE: POLICY MANAGEMENT IN AN INTEROPERABILITY NETWORK 

SERIAL NUMBER: 109514 05 FILING DATE: 09/27/2004 

PATENT NUMBER: ISSUE DATE: 

TITLE: MANAGING VIRTUAL BUSINESS INSTANCES WITHIN A COMPUTER NETWORK 
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